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RULES FOR ACCOMMODATION IN THE CANARY ISLANDS OBSERVATORIES 

According to the regulations decreed by the relevant Spanish administrative authorities 

that you can see in the annexe at the end of this document. 

 

1.-NATIONAL AND REGIONAL REGULATIONS 

Application cases: 

1. In order to be able to stay in the OOCCs, non-residents and residents of the 

Autonomous Community of the Canary Islands must, on entering the territory of the 

Autonomous Community of the Canary Islands, provide proof of compliance with one of 

the following health certificates: 

 

(a) Diagnostic test for active infection by COVID-19 with negative result carried out no 

more than 72 hours prior to arrival in the Canary Islands. (PCR, TMA or antigens) 

(Diagnostic certificate). 

b) Have an official document accrediting that they have received the complete 

vaccination schedule within the 8 months prior to travel, or at least one dose of a vaccine 

authorised by the European Medicines Agency (EMA) against COVID-19 - in this second 

case more than 15 days prior to travel - within the four months prior to travel. (Certificate 

of vaccination) 

c) Prove by means of an official medical certificate or public document that they have 

had the disease for less than 6 months (Certificate of recovery). 

 

2. Exceptions to the conditions of access referred to in the previous section: 

 

a) Persons who accredit the status of resident in the Canary Islands and declare under 

their responsibility that they have not left their territory in the 15 days prior to their arrival 

at the establishment, and that furthermore in said period they have not had symptoms 

compatible with COVID-19. 

b) Persons, regardless of their place of residence, who can prove that they have been 

outside the Autonomous Community of the Canary Islands for a period of less than 72 

hours prior to arrival, having remained in its territory during the 15 days prior to the 

aforementioned period of absence of less than 72 hours, and who also declare under 

their responsibility that during this period they have not had symptoms compatible with 

COVID-19. 

 

When booking accommodation, users must sign a declaration (ANEXO IV BIS) stating 

one of the three conditions of access listed in the previous section that apply to them. 

Once this document has been received, the reservation will be confirmed. 

The IAC will refuse accommodation at the Canary Observatories to anyone who does 

not meet with the aforementioned conditions to its case. If you find yourself in this 
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situation, it is recommended that you call Reception to find out where you can be 

accommodated nearby (at your own expense). 

All users must provide proof that PDIA has been performed within the period indicated 

by producing a certificate, either telematic or on paper, which states the date and time 

the test was carried out, the identity of the individual tested, the laboratory responsible 

for its verification and nature, and the negative result. 

The vaccination certificate shall include at least the following information name and 

surname of the holder, date of vaccination (indicating the date of the last dose 

administered), type of vaccine administered, number of doses administered/full course, 

issuing country and identification of the body issuing the vaccination certificate. And the 

recovery certificate shall include at least the following information: name and surname of 

the holder, date of sampling of the first positive diagnostic test for SARS-CoV-2, type of 

diagnostic test for active infection performed and issuing country. 

Before arriving at the Canarian Observatories, users must download and keep active 

during their stay, as well as for 15 days immediately after their departure, the Radar 

Covid mobile infection alert application (point 11 of Decree-Law 17/2020). 

 

2.- ORM RESIDENCIA USER RULES COVID-19 (10/05/2020) 
 

• To protect the health of users and employees in the Residencia, the necessary 
collective protection measures have been taken to ensure compliance with the 
established rules. Appropriate protections have been installed in the points of 
interaction of people inside the building: protective screen at the Reception desk, 
at the Administration office and catering service. 
 

• All service personnel outside these protected areas must use the appropriate 
protective masks and must keep a distance of 1,5 meters from the other staff and 
users. 

 

• Users accessing the Residencia must comply with the same recommendations 
regarding the use of masks and respect the 1,5 meters distance. Use of the mask 
along the entire area. Some cleaning points with hydroalcoholic gel have been 
set up in the Residencia: One at the Reception area, one at the entrance of the 
dining room and another one at the first aid room. 

 

• The common areas in Annex VI can be used with the limited capacity indicated 
on the signals. 
 

• The kitchen-dining room service may be operative, as long as the food is 
distributed in packages with specific technical health guarantees (packaging, 
plasticizing, etc.) These foods may be taken in the dining room, keeping a safe 
distance of 1,5 metres. The dining room has a limited capacity of 14 people. Due 
to capacity limitations, please respect the shifts assigned by the reception and 
avoid spending more time than necessary in the common areas. 

 

• The use of rooms will be strictly controlled in terms of their cleanliness, and they 
will not be allowed to be used until 24 hours after their last use. To carry out the 
cleaning of the rooms during the stays of more than 7 nights, the user will be 
informed during check-in of the scheduled cleaning days, so that the user can 
leave their belongings collected and be informed of the timetable, thus avoiding 
the user and the cleaning staff coinciding in the room during the service. 
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• The rooms will be for individual use. Double use is not allowed. 
 

• The Residencia has a temperature thermometer, recommending its use for users 
who enter the building. 

 

• As for the rest of the common areas, continuous cleaning measures have been 
taken during the hours when the building is most crowded. 

 

 

 

In Garafía, on August 25, 2021. 

 

The Safety Committee                                              The ORM Site Manager 

 

Jorge Gmelch Ramos                                                 Juan Carlos Pérez Arencibia 
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ANNEXE. REGULATIONS APPLY TO STAY AT THE CANARY OBSERVATORIES 
 

National regulation: 
 

Resolución de 4 de junio de 2021, de la Dirección General de Salud Pública, relativa a 
los controles sanitarios a realizar en los puntos de entrada de España. 
https://www.boe.es/buscar/doc.php?id=BOE-A-2021-9352 

 
Real Decreto-ley 8/2021, de 4 de mayo, por el que se adoptan medidas urgentes en el 
orden sanitario, social y jurisdiccional, a aplicar tras la finalización de la vigencia del 
estado de alarma declarado por el Real Decreto 926/2020, de 25 de octubre, por el que 
se declara el estado de alarma para contener la propagación de infecciones causadas 
por el SARS-CoV-2. BOE, 5 de mayo, Núm. 107: 
https://www.boe.es/boe/dias/2021/05/05/pdfs/BOE-A-2021-7351.pdf 
 

Resolución de 9 de diciembre de 2020, de la Dirección General de Salud Pública, por la 
que se especifican las modalidades de Pruebas Diagnósticas de Infección Activa para 
SARS-CoV-2 en relación con los controles sanitarios a realizar en los puntos de entrada 
de España. BOE, 10 de diciembre, Núm. 322: 
https://www.boe.es/boe/dias/2020/12/10/pdfs/BOE-A-2020-15878.pdf 
 

Regional regulation: 
 

Resolución de 1 de junio de 2021, por la que se dispone la publicación del Acuerdo por 
el que se modifican las condiciones de acceso a los establecimientos turísticos de 
alojamiento de Canarias durante la pandemia COVID-19. 
http://www.gobiernodecanarias.org/boc/2021/112/001.html 
 
DECRETO ley 17/2020, de 29 de octubre, de medidas extraordinarias en materia 
turística para afrontar los efectos de la crisis sanitaria y económica producida por la 
pandemia ocasionada por la COVID-19. BOC, 31 de octubre, Núm. 223: 
http://www.gobiernodecanarias.org/boc/2020/223/ 
 

ORDEN de 14 de diciembre de 2020, por la que se dispone la realización de cribados 
mediante pruebas diagnósticas de infección activa (PDIA) a los pasajeros y pasajeras 
que entren en el territorio de la Comunidad Autónoma de Canarias procedentes del resto 
del territorio nacional, por vía aérea o marítima, para contener la propagación de 
infecciones causadas por el SARS-COV-2. BOC, 15 de diciembre, Núm. 257: 
http://www.gobiernodecanarias.org/boc/2020/257/008.html 
 

Secretaría General.- Resolución de 6 de mayo de 2021, por la que se dispone la 
publicación del Acuerdo por el que se aprueban las actuaciones de intervención 
administrativas relativas a las limitaciones de la entrada y salida de personas en las islas 
que se encuentren en niveles de alerta 3 y 4, de la libertad de circulación de las personas 
en horario nocturno, del número máximo de personas no convivientes en encuentros 
familiares y sociales, en espacios de uso público y privado, cerrados o al aire libre y a la 
permanencia de personas en lugares de culto. BOC, 7 de mayo, Núm. 93: 
http://www.gobiernodecanarias.org/boc/2021/093/004.html 
 

Secretaría General.- Resolución de 10 de mayo de 2021, por la que se dispone la 
publicación del Acuerdo relativo al análisis de los autos del Tribunal Superior de Justicia 
de Canarias, Sala de lo Contencioso-Administrativo, Sección Segunda, de 9 y 10 de 
mayo de 2021, en relación a las medidas aprobadas por el Gobierno en sesión 
celebrada el 6 de mayo de 2021 y toma de decisiones, BOC; 10 de mayo, Núm.: 95: 
http://www.gobiernodecanarias.org/boc/2021/095/001.html 
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Other information: 
 

https://www.spth.gob.es 
https://www.mscbs.gob.es/ 
https://www.hellocanaryislands.com/a-safe-destination/ 
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